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Draft Self Assessment and Quality Improvement Planning Process
Phase two

Please note: This document is a draft only, developed for the purposes of th
current phase of thassessment and ratingrocess (phase two).
It will be reviewed and refined based on the outcomesgludisetwo and also
to ensure it aligns with national legislation, and regulations currently under
development.

ThisDraft Self Assessment ar@liality Improvement Planning Procésproduced for discussion purposes only. It is not intended to be, and does not represent, a finalised statement of the
policy of the Commonwealth of Australia, and does not constitute professional advice for aroulaantiurpose. Because the circumstances of readers may vary greatly, this material is not
intended to provide specific guidance for particular circumstances and it should not be relied on as a basis for anytalégiisaction or not take action on gnmatter which it covers.

The Commonwealth does not invite reliance upon the information contained iDthé Self Assessment and Quality Improvement Planning Prandsthe Commonwealth does not give
any guarantee, undertaking or warranty concernirggatcuracy, currency, reliability or completeness. Readers should make their own further enquiries, including as toabg, accur
currency, reliability or completeness of any information contained therein.
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Guidelines for completing this Self AssessmentaQuality Improvement Planning Process
Introduction
This document forms part of a suite of documents which include3hele to the National Quality Standattie Assessment and Rating Instrumemnid the
approved learning framework&érly Years Learnirkfgameworkand My Time. Our PlaceDraft School Age Care FramewQrk

This Self Assessment and Quality Improvement Planning Process is to be completed by services as part of the assesdnibatNajeonsl Quality
Standardfor Early Childhood Educatiand Care and School Age Care (NQS)

The NQS comprises guiding principles, quality areas, standards and elements. There are seven quality areas.in the NQS

The quality areas are:

1. Educational program and practice

/| KAt RNByQa KSFfGK yR al fSdae
Physical environment

Staffing arrangements

Relationships with children

Collaborative partnerships with families and communities
Leadership and service management.

No s~

Each individual quality area contains a number of standards which are high level outcome statements. The NQS contaitss &3vgitlrbetween two and
six standards for each quality area. Under each standard sit elements.

A legal framework will supporhe introduction of the National Quality Framework fronddnuary2012. It will replace current licensing and regulation
processes in each state and territory and will incorporate an Act, Regulations and Schedules to support the introddatibiQ8anhdthe new ratings

system.
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Rationale and overview of process

It is important for professionals in any field to have a way of regularly assessing their practice, recagaisistgengths and identifying areas that can be
improved. A consistent process of reflection and evaluation enables services to gain an informed picture of current anactiee guality of education and
care experienced by children and families.&Thi WLIA OG dzZNBQ 2 F OdzNNBy d LINF OGAO0S OFly o©S dzaSR (G2 N
starting point for planning to improve quality.

The most effective improvements to service delivery are initiated from within the servicesrrtithn imposed from outside. Therefore once the quality of
current practice in the service is assessed, the next step is to determine where quality improvements can be made, andftecpieely to implement
them.

It is expected that services will hmun place a comprehensive process of reflection, self assessment and evaluation. It is recommended that the N
(included in Part 2) be considered in these processes to ensure that all standards and elements outlined in the NQSseel addre

As a firststep, it is important that educators and management have the opportunity to become familiar with the NQS aadidleeto the StandardVithin
the Guide there are introductory statements for each quality area which describe the intent of the standardsaih the way in which the practices
described in each standard contribute to quality outcomes for all children. This information will assist services tomeafleaguality of their practices.

Questioning how and why certain practices occur is thestnadfective way to begin critically examining service practice.Giiele to the National Quality
Standardincludes a set of reflective questions which serve as praertpexplore actual practice at the service. While the questions are not exhaustive they
Oy aaArad GKS &aSNIA OShingsare doRekhatiwawhiseraefiEringtiion speifit pyaBticed b ete@nine:

1 the effectiveness of practice for all children and families

1 the relevance of the practice to the service and its stakeérs

1 the equality or fairness of the practice for all children, families or educators.
The Quality Improvement Plan (QIP) must include strategies to address those quality areas noted during the assessmeat poicassting the NQS.

A service meetintghe NQS in all quality areas should demonstrate its commitment to continuous improvement by documenting how the semiamtait
its current quality practices and take them to the next level.

The self assessment documentation must be available atstheice to inform discussion in the assessment and rating process. Submission of the se
assessment report is not required, however there needs to be evidence that the QIP is informed by the self assessment process
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The draft QIP must be submitted (usithge attached template or a similar format approved by the Regulatory Authority) to the Regulatory Authority. It will
be used to inform the assessment and rating process and should be implemented by the service to continually improvectharskiitcoras for the

children (and their families) using the service.

Following the assessment andlting process, the draft QIP will be reviewed in consultation
with the assessor, amended if necessary and implemented by the service. A copy p
agreed revised plan will be submitted to the Regulatory Authority and be referred to in t
processes involvedni promoting and supporting ongoing quality improvement angd  Letter emai sentto services

. . . . advising of planned service

monltorlng Compllance with the NQS assessment and requesting draft

Quality Improvement Plan (QIP).

The letter will include instructions
to download the template

hp
e

=—h
fand

(D

Service Provider downloads QIP template

Il

Part 1C Service Details Service provider engages families, co-

ordinators, educators, staff, management etc in
self assessment and develops draft QIP

N~

Basic information relating to service contact details and the profile of your service has been
populated from the National Informatiomechnology System. Please check these details _ @
and update as required. and review, asseoament

Part 2¢ Self assessment

Draft QIP
It is expected that all services engage in regular self reflection, review and assessment. As
part of this process, information should be gathered from mamagnt, coordinators, iL
educators, staff, families and interested others to identify compliance with the standards,——— — /1
. Lo . X . Licensing and accreditation history | Upload of draft QIP
as well as identifying strengths and areas for improvement agjéie seven quality areas. and oraft QIP reviewed and N
Your servicas welcome to use thdraft NQS Assesgent and Rating Instrument at
Attachment 1to undertake the self assessment. This barused to build on current self iL
assessment processes, and focus attention on the seven quality areas and related stapdards Assessment visit
. . . d brief di i bout th
and elements. Reference should also be mazlthe Guide to the National Quality Standard e et gy
when assessing service practices. iL
Assessment report drafted and a
provisional rating allocated. The > Service provider reviews report and updates
assessment report is discussed QIP in light of feedback, if required.
with service before being finalised.
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Part 3¢ Draft Quality Improvement Plan (QIP)

Based on the information gathered through the self assessment process, a draft QIP should be prepared in collaborat@nagi#ment, cerdinators,
educators, staff, families and interested others identifying the improvement or maintenance quality areas and the propisgiestand timeframes to
achieve the improvements. The draft (and finalised) plan shouldddengerthan 15 pages of tex{including the standard and self assessment summary
included in the template for each quality area). The length limit is intended to focus service providers and assessoissaakand areas for

improvement.

The QIP may focus @il seven quality areas or focus on particular areas for improvement. If some quality areas are considered to be on thackedind
assessment indicates that the service has advanced practices in this area, focus may be directed to other quality areas.

The draft QIP should then be submitted, and will be used and reviewed in the assessment process undertaken by the RegtattyryThere is an
expectation that the service will start to implement the draft QIP to improve the service and outconmtbe fchildren using the service.
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Next steps
On receipt of the draft QIP:

1 the Regulatory Authority will contact your service to confirm the date for the proposed visit and ask you to identify thetédnSupervisor (or
Approved Provider{prior to 1 Jauary 2012, this refers to the director or nominee/ nominated supejwsoo will be available at the time of the visit
to provide additional evidence of compliance against the NQS, answer questions and provide the required documentation.

 theassessorGAff NBOASH GKS RNIFG vita yR faz2 NBJASE GKS aSN@EOSQa f
During the visit the assessor(s) will refer to evidence and the draft QIP in the process of assessing against #re QS (P

As part of the assessment, the assessor(s) and the Nominated Supervisor may discuss the strategies and timeframes @IEhardtafreas requiring
review to address issues identified in the assessment process.

Any areas of noftompliance withthe standardgprior to 1 January 2012, this refers to current licensing stanjl&tdatified during the visit that puts at risk
the health, safety or wellbeing of children or adults will be brought to the attention of the Nominated Supervisor anchgneked for immediate
rectification. A follow up visit may occur to ensure that any identified-oompliance is addressed.

Following the visit the assessor(s) will prepare a report on the outcomes of the assessment which would include thegnatisgfor each area and
overall rating. Based on this advice, services will review their draft QIP and amend where required in consultationasglgker(s). The revised QIP will
then be:

1 implementedto improveboth the service and outcomes for the children using the service;
f F2NBFNRSR (2 0KS wS3dzZA FG42NE ! dziK2NAGE F2NI NSBUGSYyuAzy 2y (KS ASNDA
1 referred to in the processes involved in monitoring compliance with the &l@Sromoting and supporting ongoing @ity improvement.

During the assessment process your service may also be subject to compliance visits, spot checks or other monitoesglaetivéd necessary by the
Regulatory Authority.
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Privacy Notice

Refer to the Consent form provided.
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Part 1¢ Service Detalils
These details are held on the database, please update as required:
Name of Service Physical location of service (or offider coordination unit)
D22R 5F& /KAfRNByQa / SyiuNB 2057 COMMUNITY STREET
BELEMERE
Location contact details Postal Address
Telephone: PO BOX 891
Mobile: BELEMERE
Fax:
Email:
Postal contact Contacts at the service
Telephone: Mr James Bomidirector
Mobile:
Fax:
Email:

Approved Provider

Are these details correct? YesT No (If no, please amend as required)
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1. For each day ahe week this service is open, please indicate the earliest time of the day and latest time of the day that early childhood
education and care is available.

Notes:

A

For centrebased services, this does not include-nontact hours for staff. Please nomiedahe scheduled opening and closing times usin
24 hour clock (ie 07:30 to 18:00) rather than the actual opening and closing times (ie 06:55 to 18:10) if different. (Reumebtr@st quarter
of an hour.

A If the service is open for 2 sessions per dagga only indicate the opening time for session 1 and the closing time for session 2.
A If the service provides before school care, after school care and vacation care, please only indicate the opening fomeedoindi@ care anc
the closing time for aéir school care.
A For FDC schemes or mugite services, please provide the operating hours of the scheme/ office.
Monday Tuesday Wednesday | Thursday Friday Saturday Sunday
Open 7.30 7.30 7.30 7.30 7.30 0:00 0:00
Close _17.30 17.30 17.30 17.30 17.30 0:00 0:00
Is this correct?l Yes| No (If no, please amend as required)
2. How many weeks does your service operate each year? 52 weeks
Is this correct? YesI No(If no, please amend as required)
3. Is your service approved for Child Care Benefit (CCB)? Yes
Is this correct? YesT No (If no, please amend as required)
4. Please indicate the number of Approved Places at your service. 44
Notes:
A Prior to 1 January 2012, this wiifer to maximum licensed capacity.
A For centrebased services, this will depend on your premises and current staffing.
A For family day care schemes, this will depend on the number of carers currently
registered with your scheme.
s this correct? YesI No (If no, please amend as required)
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5. For family day care schemes, please indicate the number of educators currently
registered in the scheme

(Please attach a educators currently registered in the scheme

6. What is the age range of children able to attend the service? Birth to school age
including school children

Is this correct? Yesl No

7. Which management type best describes your service? Community
Notes:
A Please select one option only.

A Community managed, includes Hotr-profit services provided or managed by
parents, churches or emperatives.

A Government managed, includes Australian, State and local government manag
services.

A Private, includes faprofit services provided or managbyg a company or private
individual.

A Independent school, includes non government schools that are governed, man
and accountable at the level of the individual school.

A Other (eg. employer sponsored services).

Is this correct? Yesi No
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8. What type/s of education and care does your service provide? Centrebased Long Day
Notes: Care

A Centrebased long day care, comprises services aimed primarilgsagéar olds.
Educational, care and recreational programs are provided based on the
develgpmental needs, interests and experience of each child. In some jurisdicti
primary school children may also receive care before and after school, and dur
school vacations.

A Outside School Hours Care, comprises services provided for schochiidrea
only. Services may operate before and/or after school during school terms ang
during vacation periods. Care may also be provided on student free days and
school finishes early.

A Family day care, comprises a service delivered by meansebivark of Family Day
Care Educators registered with the service, who provide flexible, small group h
oFaSR SRdzOFGA2Yy yR OFINB F2NJ 20KSNJ
home. The care is largely aimed g60year olds, but primary scbbchildren may
also receive care before and after school, and during school vacations.

A Preschool, comprises services primarily aimed at children in the year or two be
they commence fulime schooling. Prechools may operate on a sessionasis
and usually operate during school terms. Do not select this option itscho®l
program is provided as part of long day care.

Is this correct? Yesi No
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¢ Community/ Child/ Maternal health service

9. Shared use facility

Please indicate if your service shares a facility with another service or if the facility is | ¢~ School classroom/ OSHC
for an alternative purpose outside of your operating hours.

¢ Youth Program (children over 12 years)

¢ In home care service

¢ Playgroup

¢ Family day care scheme

c Other (please specify):

9. Innovative models/ Additional Services

Please indicate if your service operates an innovative modgtanides any additional
services.

c Please specify

10. Please briefly describe the community in which your service operates
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Part 2¢ Selfassessment

As detailed previously, it is expected that all services engage in regulegfisifion, review and assessment. As part of this process, information should be
gathered from management, eordinators, educators, staff, families and interested others to identify compliance with the standards, as well as identifyin
strengths, any ar@s where the NQS is not met and areas for improvement against the seven quality areas. The NQS should be incoipotatedtiself
assessment processes, and focus attention on the seven quality areas and related standards and efemesésvice is welcome to use the draft NQS
Assessment and Rating Instrumentfdtachment 1to undertake the self assessmerfReference should also be made to tGeide to the National Quality

Standardwhen assessing service practices.
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Assessment and rating of services against the NQS Foundationindicates thata servicas working towards meeting the NQS.
The NQS comprises quality areas, standards and elements. There areN@Wepervicesvill commence operation with Boundatiorlevel rating.
quality areas in the standard, which capture aspects critical to the

provision of qualityearly childhood education and care and school age NQSindicates that at a minimum a service is meeting the NQS.
care services:

1. Educational program and practice Advancedndicates that a service is exceeding the NQS

2./ KA RNByQa KSFfGK FyR al ¥Sae Excellenindicates that a service demonstrates excellence and is

3. Physical environment recognised as a sector leader.

4. Staffing arrangements New services will commence with a Foundation level rating. The website
5. Relationships with children will make it clear whether a service has been assessed and rated as

6. Collaborative partnerships with families and communiteasd Foundation or not yet assesse

7. Leadership and service management.

An assessment and rating instrumenthich details the standards and

Each quality area contains a number of standards, which are high leveklements)will be used by qualified assessors to determine the quality

outcome statements. There are 23 standards in groups of between twagating awarded to early childhood education and care services in Australia.

and six distributed across thequality areas. Elements under each It will be used to record the exam@eand evidence collected by an

standard describe more specifically the aspects of the standard that | 84 S&a&a2NJ 42 RSUSN¥YAYS | aSNBAOSQa N

services are required to meet. How theassessment and rating instrumentill be used in the

The rating system assessment process

Introduction of the NQS will be accompanied by a rating system that In order to provide an overall rating, services will be assessed on each
reflects a national approach tti¢ assessment and reporting of the qualiglement and each standard uadeach quality area. Thessessment and
of early childhood education and care and school age care services acratsg instrumentdescribes what is required to meet each standard. The
the variety of service settings. aaSaa2N) dzaSa GKS ASNBAOSQA vdzr t AGE
accreditation history, evidence presented as part of the assessment visit
and observations made during the visit to determine whether the service
Unsatisfactoryindicates that a service is not meetingetNQS and  has met each element of each standard. The assessor is required to judge, _
UKSNB Aa I NRal 02 OKAf RNBY Qabafedddthe &4ibbl ¥viténceKwhétHerllaK dlemént hiishieet m&.NJ o St
The regulator is working closely with the service to immediately . . . T
AYLINR OGS AGA ljd tAGES 2GKSNDBA&SES egfpﬁﬁe‘j that ?xﬁSW"B@"Ezbaefal“"[‘ﬁfﬂgmi%"éﬁ-e‘fts OLit NDI.8 NI § &
be revoked. including theEarly Years Learning Framew /qrthe dra_ y T_|me,

Our PlaceFramework foischoolage carein Australig and will use it to

The rating system has the following five levels:
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prepare their self assessment and Quality improvement Plan. Servicesan@ Physical Environment quality areas and will be determined on a case

alsoencouraged to use th6&uide to the National Quality Standaial by case basis.

prepare evidence of how they are meeting each element of each standargervice Waivemwhen a service does not technically comply with aspects
of each quality arerior to the assessment visit. of either the Staffing Arrangements or Physical Environment standards
A combination of factors will contribute to determining standards that are Of the NQS, but the service is assessed as being fit for purpose on an
at the foundation and advanced levels. It should be noted that the ongoing basis.

indicators in theGuide to the National Quality Standaace examples only A service can still be rated BiQSevel under deeming arrangements.
and are not intended to represent an leaustive list. Temporary Wavierwhen a service is permitted to operate even though

dt does not meet a particulaequirement under the NQ®\ temporary
waiver is timelimited and only available for requirements under the
Staffing Arrangements and Physical Environment standérdsrvice

If the servicedoes not meet all elements of the standatile assessor  \jith a temporary waier will be rated aFoundatiorlevel for the quality
determines if the rating on that standardimsatisfactoryor area to which the temporary waiv applies.

Fouwndation Level

If the servicameets all elements of the standarithe assessor
determines if the rating on that standard&QSor Advanced

The assessor determines the quality level to be awarded for that standar
using the following process:

Determining the Overall Rating
The overall rating is determined on the following basis:

In situations where a service receives any rating for a quality area of

Once all standards of a quality area have been rated, a service is § ; e _
Unsatisfactoryor Foundation the lowest ratings the overall rating.

determined to beAdvancedor that quality aea if 60 per cent or more of

the rateable standards are rated Advancedand all others ateastNQS In situations where the service receives all quality area ratings at the
level. For example, to gain a rating of Advanced against Quality Area OnédyQSevel, the overall rating would be national standard.
both standards 1.1 and 1.2 would need to be rafetlyanced For those In situations where the service receives all seven quality area ratings at

quality adNBS I & GKIF G KIFE @S adl yRFENRAE GKI GthdNQSor Advaniceddiel th&dverall fatthGwolld biQSizthlediok 2 Yy 2 T
LISN) OSy G 2NJ Y2NBaG Aa o0FaSR 2yt e Zeeriafingsa® atthe adyarckdNdwel G KIF G OFy 06S NI @

Advanced In situations where the service receives all seven quality area ratings at
If a service is ratethnsatisfactoryon any standard, it is determined to be ~ the NQSor Advancedevel, the overall rating would bedvancedf four
rated Unsatisfactoryfor the relevant quality area and overall or more ratings are atte advanced level, and two of these are from

the following four quality areas: Educational Programs and Practice;
Relationships with Children; Collaborative Partnerships; and Leadership
find Management. These four areas capture the qualitative areas rather
than the structural elements of quality.

Service and Temporary Waviers

The regulatory system allows for some services to be granted a waiver fo
compliance with requirements under the NQS. Service and temporary
waivers and granted compliance are limited to th&ffing Arrangements
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In order to achieve a rating éfdvancedn the Educational Program and
Practice quality area, a service must provide access to a preschool
program, either directly or through a nearby provider that can offer
satifactory arrangements to manage the transfer of children.

Excellent Rating

Services that achieve a ratingAdvancedctan then apply to be assessed
against theExcellentating, through a separate assessment process.
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Part 3 Template for the Quality Improvement Plan Date Developed
Date Endorsed
Instructions for completion Version Number

Based on the information gathered through the self assessment process, a draft QIP should be prepared which ideatibas tbecontinual
improvement and the proposed strategies and timeframes to achieve the improvements against the quality areas.

The draft (and finalised) plan should be longer than 15 pages of teXincluding the standard and self assessment summary in the template for
each quality area). The length limit is intended to focus service providers and assessors on key issues for improvement.

The QIP may focus on all seven quality areas. Alternativslyme quality areas are considered to be on track and the self assessment indicates that
the services has advanced practices in this area, focus may be directed to other quality areas.

The draft QIP should then be submitted, and will be used an@wad in the assessment process undertaken by Regulatory Authority.

As it is expected that the draft QIP will take some time to complete in consultation with familiesdioators, educators, staff, management and
other interested people, it is recommend that the template be downloaded and saved as an electronic or hard copy document.

To submit your draft QIP, the completed template should be attached as an electronic (Microsoft Word, PDF or similaorf@eaat)ed
document).

Tipsfor developingan improvement plan

1 Refer back to the ideas for improvement noted during the self assessment process

1 Take some time to clearly define what it is you want to achieve and make sure the goals you set are clear and specific

1 Break down broader goals into sri®land more achievable goals. For example, a goal: "to develop better partnerships with families" is §

broad that it is immediately overwhelming. It does not provide any guidance about what specifically needs to be doneedowteet and

wheretoerR® D2l f & &adzOK | ayY bi2 aKINB gAGK FlLEYATASE &a2YS 27 tdfdndies(

on how their feedback and suggestions have been incorporated in the service" are still related to developing pparétstfamilies, but

more clearly outline what needs to be done and faemore achieable.

Next decide what steps you will take to achieve your goal

Identify any help you might need. Perhaps you need more information about a particular topic, sonaispetraining or a particular

resource. Write down your ideas

1 Think about the amount of time you will need to make the improvements outlined in your plan and write down a target idataplrtant that
the target date is realistic given your currembrkload and commitments

1 Prioritise the tasks in the QIP. Those areas noted during the self assessment as not me&\iQ&theuld be given the highest priority.

= =4
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Quality Area 1: Educational program and practice
Standard 1.1 TheEarly Years Learning Framework (or other approved learning framework) informs the development of a program for each
child that enhances their learning and development.

1.1.1 The Early Years Learning Framework (or other approved learning framework} guidieulum decision making and
SylFotSa SIOK OKAfRQa fSIFENYyAy3a Ay GKS FAOS 2dzi02YSay

/| KAt RNBY KI @S | adNry3a aSyaS 2F ARSyGaadGe
/| KAt RNBY INB O2yySOUGSR gA0K | yR OzyuNJodeS G2 0KS
/| KAt RNBY KI @S | aidNry3a aSyasS 2F gStftoSAy3

/ KA f R Nifeyft arid M¥blved Rafriers
/| KAt RNBY INB STFSOGAGS O02YYdzyAOlI G12NA®

1.1.2 Curriculum decision making is informed by the context, settingauidiral diversity of the families and the community.

geeee

Standard 1.2 The program for each child takes into acatiitheir strengths, capabilities, culture, interests and experiences.
121 91 OK OKAft RQ& OdzZNNBylu (1y26fSR3IST ARSI&aAX OdzZ G§dzNBE | yR Ay
1.2.2 Every child is supported to participate in the program.
Lzsgmmmgfﬁgé fS[Nyxya FYR RS@St2LIYSyid Aa laaSaasSR | a LI N
OKAf RNByQa f SFENYyAy3Io
124 /| NAGAOIE NBFESOUA2Y |yR S@lftdzZ GA2y 2F OKAf RNByQa f SI NJ
primary source of information for planning and to improve the effectiveness of the program and teaching strategies.

Summary ofissues identified inthe self assessment process

Quiality Area 1: Educational program and practice

Identified Strengths

Key improvements
sought

Revised 2 November 2010 DRAFT WITHOUT PREJUDICE 18



Draft Self Assessment and Quality Improvement Planning Process
Phase two

Quality Improvement Plan (add additional pages if requirethd within the 15 page limit)
Quality Area 1: Educational program and practice

Service Ref «Service_Number »

Assessment Number: ( PHASE 2No: «No_»

Standard/

Element

Goal and Priority

Strategies

Evidence/Deliverables

Target
Date

Progress/status
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Standard 2.1

Standard 2.2

Standard 2.3

Draft Self Assessment and Quality Improvement Planning Process
Phase two

Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

Quality Area2: / KAf RN By Qa KSIfadK FyR &l ¥Sdae
9 OK OKAfRQa KSIfGK A& LINRPY2(GSRO®
211 91 OK OKAfRQAa KSIFIEGdK ySSR& I NB &dzZLJ}2 NI S
212 91 OK OKAfRQ&a O2YT2NI A& LINPOGARSR FT2NJ I
and relaxation.
2.1.3 Effective hygiene practices are promoted and implemented.

R
YR GKSNB | NB

2.1.4 Steps are taken to control the spread of infiects diseases and to manage injuries and illness, in accordance with

recognised guidelines.
Healthy eating and physical activity are embedded in the program for children.

2.2.1 Healthy eating is promoted and food and drinks provided k& ghrvice are nutritious and appropriate to the age of
the child.

2.2.2 Physical activity is promoted through planned and spontaneous experiences and is appropriate to the age of the child.

Each child is protected.

2.3.1 Children are aélquately supervised at all times.

2.3.2 Reasonable steps are taken to identify and manage risks and every reasonable precaution is taken to protect children

from harm and hazards.

2.3.3 Plans to effectively manage incidents and emergencies are dewklopeonsultation with relevant authorities,
practiced and implemented.

2.3.4 Action is taken to respond to every child at risk of abuse and/or neglect.

Summary of issues identified in the self assessment process

Quality Area 2:

| KAt RNBy Q&afeg S| f K I YR

Identified Strengths

Key improvements
sought
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Draft Self Assessment and Quality Improvement Planning Process
Phase two

Quality Improvement Plan (add additional pages if requireghdwithin the 15 page limit)

Quality Area 2:

| KAt RNBYy Q&

KSIf (K

Iy R

alr ¥sSge

Service Ref «Service_Number »

Assessment Number: ( PHASE 2No: «No_»

Standard/

Element

Goaland Priority

Strategies

Evidence/Deliverables

Target
Date

Progress/status
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Draft Self Assessment and Quality Improvement Planning Process
Phase two

Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

Quality Area 3: Physical environment
Standard 3.1 Thedesign and location of the premises is appropriate for the operation of a service.

3.1.1 Outdoor and indoor spaces, buildings, furniture, equipment, facilities and resources are suitable for their purpose.
3.1.2 Premises, furniture and equipment are safe, clean and well maintained.
3.1.3 Outdoor spaces include natural elements and materials which allow for multiple uses.

3.1.4 Facilities are designed or adapted to ensure access and participation by eveny ¢chédservice and to allow flexible
use, and interaction between indoor and outdoor space.

Standard 3.2 The environment is inclusive, promotes competence, independent exploration and learning through play.

3.2.1 Outdoor and indoor spaces are designand organised to engage every child in quality experiences in both built and
natural environments

3.2.2 Resources, materials and equipment are sufficient in number and organised in ways that ensure appropriate and
effective implementation of the progm.

Summary of issues identified in the self assessment process

Quality Area 3: Physical environment

Identified Strengths

Key improvements

sought
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Draft Self Assessment and Quality Improvement Planning Process
Phase two

Quality Improvement Plan (add additional pages if requireghdwithin the 15 page limit)

Quality Area 3:

Physical environment

Service Ref «Service_Number »

Assessment Number: ( PHASE 2No: «No_»

Standard/

Element

Goal and Priority

Strategies

Evidence/Deliverables

Target
Date

Progress/status
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Standard 4.1

Standard 4.2

Standard 4.3

Draft Self Assessment and Quality Improvement Planning Process
Phase two
Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

Quality Area 4: Staffingarrangements
{GFFFAY3I NN yaSYSyia SyKIyOS OKAfRNByQa fSFENYyAy3a | yR RS
4.1.1 Educatorto-child ratios (including qualification requirements) are maintained at all times.
9RdzOlI G2NER>X O22NRAYIG2NE FyR adl¥F¥ KI@S (GKS aiiatta FyR 1Y
wellbeing.

4.1.2 Educators, coordinators and staff demonstrate the awareness, attitudes, knowledge and skills required to provide an
environment where diversity and difference are acknowledged, valued and respected.

4.1.3 Educators and coordinators are focused, active and reflective in planning and delivering the program to each child.

4.1.4 The performance of educators, coordinators astdff is evaluated and individual development plans are in place to
support performance improvement.

Educators, coordinators and staff are respectful and ethical.

4.3.1 Professional standards guide practice, interactions and relationships

4.3.2 Actions are aligned with the statement of principles under which the service operates.

4.3.3 Educators, coordinators and staff work collaboratively and affirm, challenge, support and learn from each other to
further develop their skills, to intpve practice and relationships.

434 LYGSNY Otazya O2y@Seée Ydzidzr t NBaLISOGx Sldzade FyR NBO23yY

Summary of issues identified in the self assessment process

Quality Area 4:

Staffing arrangements

Identified Strengths

Key improvements

sought

Revised 2 November 2010
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Draft Self Assessment and Quality Improvement Planning Process
Phase two

Quality Improvement Plan (add additional pages if requireghdwithin the 15 page limit)

Quality Area 4:

Staffing arrangements

Service Ref «Service_Number »

Assessment Number: ( PHASE 2No: «No_»

Standard/

Element

Goal and Priority

Strategies

Evidence/Deliverables

Target
Date

Progress/status

Revised 2 November 2010
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Standards.1

Standard 5.2

Standard 5.3

Draft Self Assessment and Quality Improvement Planning Process
Phase two
Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

Quality Area 5: Relationships with children
Respectful and equitable relationships are developed and maintained with each child.

5.1.1 Interactions with each child are warm, responsive and build trusting relationships.

5.1.2 Every child is able to engage with educators in meaningful, open interactions that support the acquisition of skills for
life and learning.

Each child is supported to build and maintain sensitive and responsive relationships with othéfreni and adults.

5.2.1 Every child is supported to work with, learn from and help others through collaborative learning opportunities.

5.2.2 Each child is supported to understand how their own actions affect others.

91 OK OK A fuRiftéractiois lrid @efatonships are guided effectively.

5.3.1 Behaviour guidance strategies preserve the dignity and rights of the child at all times.

5.3.2 Each child is supported to manage their own behaviour, respond appropriately to the behakmthers, and
communicate effectively to resolve conflicts.

Summary of the issues identified self assessment process

Quality Area 5:

Relationships with children

Identified Strengths

Key improvements

sought

Revised 2 November 2010
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Draft Self Assessment and Quality Improvement Planning Process
Phase two

Quality Improvement Plan (add additional pages if requireghdwithin the 15 page limit)

Quality Area 5:

Relationships with children

Service Ref «Service_Number »

Assessment Number: ( PHASE 2No: «No_»

Standard/

Element

Goal and Priority

Strategies

Evidence/Deliverables

Target
Date

Progress/status

Revised 2 November 2010
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Standard 6.1

Standard 6.2

Stardard 6.3

Standard 6.4

Draft Self Assessment and Quality Improvement Planning Process
Phase two
Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

Quality Area 6: Collaborative partnerships with families and communities
Respectful supportive relationships with families are developed and maintained.

6.1.1 There is an effective enrolment and orientation process for families.

6.1.2 Families have opportunities and support to be involved in the program and in service activities.

6.1.3 Families have opportunities to influence and shape the service, to review service policies and contribute to service
decisions.

Families are supported in their parenting role and their values and beliefs about child rearing are respected.

621 ¢KS SELISNIAAS 2F FLYAfASAa A& NBO23ayA&aSR YR (GKS& &KI N

6.2.2 Information is available to families about community services and resources to support parenting and family wellbeing.

¢KS aSNIAOS O2fftlF02NriSa ¢6AGK 2GKSNJ 2NHFyAaldAzya |yR as$s

6.3.1 Links with relevant community and support agencies are established and maintained.

6.3.2 Continuity of learning andansitions for each child are supported by sharing relevant information and clarifying
responsibilities.

6.3.3 Access to inclusion and support assistance is facilitated.

The service participates in the community.

6.4.1 The service partipates in the community and demonstrates respect for families and communities.

6.4.2 The service is involved in appropriate community projects and events.

6.4.3 The service takes an active role in caring for its environment and contributes to ansibdgaiuture.

Summary of the issues identified self assessment process

Quality Area 6:

Collaborative partnerships with families and communities

Identified Strengths

Key improvements
sought

Revised 2 November 2010
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Draft Self Assessment and Quality Improvement Planning Process
Phase two

Quality ImprovementPlan (add additional pages if requiredndwithin the 15 page limit)

Quality Area 6:

Collaborative partnerships with families and communities

Service Ref «Service_Number »

Assessment Number: ( PHASE 2No: «No_»

Standard/

Element

Goal and Priority

Strategies

Evidence/Deliverables

Target
Date

Progress/status
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Standard 7.1

Standard 7.2

Standard 7.3

Standard 7.4

Revised 2 November 2010

Draft Self Assessment and Quality Improvement Planning Process

Phase two
Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

Quality Area 7: Leadership and service management
Effective leadership promotes a positive organisational culture and builds a professional learning community.

7.1.1 A suitably qualified and experienced educator or coordinator leads the development of the curriculum and
ensures the establishment of clear goals and expectations for teaching and learning.

7.1.2 There is continuity of educators and coordinators at the service.

There is a commitment to continuous improvement.

721! aGFdSYSyld 2F LINAYyOALX Sa Aa RSOSt2LISR ¢gKAOK 3IdzARS A

7.2.2 An effective planing and evaluation process is in place that guides service operations and programs and enables
the identification and delivery of ongoing improvement initiatives.

7.2.3 The induction of educators, coordinators and staff is comprehensive.

Management and administrative systems enable the effective provision of a quality service.

7.3.1 Administrative systems and communication channels are established and maintained to ensure the effective
operation of the service.

7.3.2 Service practiceare based on effectively documented policies and procedures that are available at the service
and reviewed regularly.

7.3.3 Records and information are stored appropriately to ensure confidentiality, are available from the service and
are maintained iraccordance with legislative requirements.

7.3.4 Appropriate governance arrangements are in place to manage the service.

7.3.5 The authority/ies responsible for administering the standard is/are notified about any relevant changes.

Adults working with children and those engaged in management of the service or residing on the premises are fit and

proper.

7.4.1 The provider, including managing bodies, any authorised supervisor/nominee engaged to be a manager (on and
off-site) demonstratesheir fitness and propriety.

7.4.2 The provider takes reasonable steps to ensure the fithess and propriety of educators, coordinators and staff.
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Standard 7.5

Standard 7.6

Draft Self Assessment and Quality Improvement Planning Process
Phase two
Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

7.4.3 The provider takes reasonable steps to ensure the fithess and propriety of any adults who residesin
frequent visitors to a home based service while children are in care.
Grievances and complaints are managed effectively.

7.5.1 Processes are in place to ensure that all grievarases complaints are addressed, investigated faarig
documented in a timely manner.

7.5.2 The authority/ies responsible for administering the standard is/are notified of complaints which allege a breach
of legislation or a serious incident.

Information is exchanged with families on a regular basis.

7.6.1 Current information about the service is available to families.

762 LYF2NXYIGAZ2Y A& F@FAELIo0tS G2 FlrLYAfASA | 062dz2i GKSANI OKA
developrent and participation in the program.

7.6.3 Information provided by families is documented as appropriate.

Summary of the issues identified in the self assessment process

Quiality Area 7:

Leadership and service management

Identified Strengths

Keyimprovements
sought

Revised 2 November 2010
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Draft Self Assessment and Quality Improvement Planning Process
Phase two
Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

Quality Improvement Plan (add additional pages if requireghdwithin the 15 page limit)

Quality Area 7: Leadership and service management
Standard/ | Goal and Priority| Strategies Evidence/Deliverables Target | Progress/status
Element Date
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Draft Self Assessment and Quality Improvement Planning Process
Phase two
Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

Quality Improvement Plan Submission

The information provided in thi®IPwill be used by the Regulatory Authority to assess an individual service against the NQS and assign a quality
rating. Itis the responsibility of the Approved Provider (or the Nominated Supervisor on their behalf) to ensure thidrthation provideds
accurate and complete prior to submission.

Please indicate the person responsible for completing this document:
c Certified SupervisdDR

¢ Nominated SupervisoOR
Cc Approved Provider

c Please tick the box to indicate that the informatioprovided in this form is accurate and complete.

The information provided in this form will be discussed with the Nominated Supervisor by the assessor(s) during thie dit¢h@sissessor(s)
need to further discuss the information provided on tfosm, or to arrange a site visit, when is the most convenient time to contact the service?

Most convenient time to contact:

Approximately how long did it take you to complete this Sélssessment and QIP (excluding consultation)? ___hours

Comments/ feedback on the form/process

Revised 2 November 2010 DRAFT WITHOUT PREJUDICE 33



Draft Self Assessment and Quality Improvement Planning Process
Phase two

Service Ref «Service_Number »
Assessment Number: ( PHASE 2No: «No_»

Next Steps
On receipt of this QIP, the Regulatory Authority will contact the Nominated Supervisor to arrange suitable time andalatsitfto review the
evidence of compliance with the NQS, as outlined on page 3 of this document.

For security purposes, ondhis QIP has been submitted, it will no longer be accessible online.

You can print the completed form for your records.
¢tKS F2tt26Ay3 GSEG o6Aff 0SS RAALI I @SR 6KSYy (KA& T2N
Please select the Submit button, to submit your responses
or the Save button, if you wish to return to the incomplete form at a later time.

Acknowledgement

Thankyou for submitting a draft Quality Improvement Plan®2 2 R 5| & / KA ArReh3l yia@ Been sény'td tNeSApproved Provider
acknowledging receipt of this submission.

The Regulatory Authority will contact the Nominated Supervisor shortly to arrange a visit to review the evidence of cemyitiatice
standard. Strategies ananeframes in the Quality Improvement Plan will be discussed and agreed at that time. Any areascofpiance
will be brought to the attention of the Nominated Supervisor and a plan agreed for immediate rectification.

A follow up visit may occur tonsure that any identified nowompliance is addressed.

Participation in the assessment process does not exclude your service from targeted campaigns, spot checks or othemgractiitibies
deemed necessary by the Regulatory Authority.

If you have angoncerns or queries relating to the above, please contact the Assessment team.
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Assessment and ratingrpcess

The assessment and rating process includes consideration of the service history and the Quality Improventegéthkzm
with a visit to the service. During the visit the assessor(s) will observe and disaatse and sight supporting
documentation. After the visit they will rate the service against the National Quality Standard (NQS) based on this.evidence

The NQS is comprised of é&ments, 23 standards and 7 quality areas. Each of the standards MQ® contains a number

of elements. Each standard is ratedfas/anced National Quality Standar&oundationor Unsatisfactory. The assessment

of the elements contributes to the rating of each standard and the rating of each standard in a qualitietesaines the

rating of that quality area. The overall service rating is determined by the rating for each of the quality Breesmay be a
number of grvices with an overall rating éfdvancedvho believe they exceed the Advanced rating amaly appy to the

' dzZAGNI E ALY / KAfRNBYyQa 9RdzOFGA2Yy YR /[ FNB vdzr £ Ade ! dzi K2 NJ

In effect, the service must first meet or exceed all the elements in the NQS to receive a rating of National Quality Standard
Advanced The rating oAdvanceds dependent upon the number of standards ratedfatvancedand the quality areas in

which the rating is achieved. Where a service does not meet all the elements in the NQS the service will receive a rating of
Foundationunless it does not meet an elementarway that poses mactual or potential riski 2 | OKAf R 2 NJ OKA
welfare or wellbeing. It will then be rated as Unsatisfactory.

Assessment andating - Unsatisfactory to Advanced

wl Ay 3 Unsatidactory Foundation* National quality standard Advanced

whkdAy3 /[ NJ

Assessing the One or more elements are| One or more elements are| All elements are met, the | All elements are met or
element and rating | not met, the service does | not met; service does not | service meets the exceede, the service exceedg
the standard not meet the standard and| meet the standard. standard. the standard.
this poses aiskto the (Usual practice of the (The service consistently
safety,. welfare _or service meets the meets or exceeds the
wellbeing of children standard) standard)

Rating the quality A rating of Unsatisfactory | A rating ofFoundationfor | A rating of at least Nationa| A rating ofAdvancedor 60%

area for any standard in the any standard with no Quality Standard for all or more of the standards in
quality area. rating of Unsatisfactory for| standards in the quality the quality area.
any standard in the quality| area.
area.
Overall rating A rating of Unsatisfactory | A rating ofFoundationfor A rating of at least Nationa| A rating of at least National
for one or more quality one or more quality areas.| Quality Standard for all Quality Standard for all quality
areas. qudlity areas. areas andAdvancedor at

The service is working
towards a rating of
National Quality Standard.

leastfour quality areas, with a

minimum of two from:

1 HElucational program and
practice***

1 Relationships with
children

Y Collaborative
partnerships withfamilies
and communities

1 Leadership and service

management.
Frequency of Close monitoring with Full assessment and rating Full assessment and rating Full assessment and rating in
assessment consideration of service in one year. in 2 years. years.
closure.
Assessment procesy Assessed and rated by Assessed and rated by Assessed and rated by Assessed and rated by
Regulatory Authority. Regulatory Authority.* Regulatory Authority. Regulatory Authority.

Revised 2 November 20MRAFNational Quality Standard Asssment and Rating Instrument
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* FoundationLevel

There are three categories of services that will be identifieB@adation

1. Services who have beassessed and ratedgainst the NQS and are ratedFemundation These services may continue
to operate whilst working towards meeting the NQS (they magihae exceed the NQS in some standards and/or quality
areas)

2. New servicesvho have been assessed agaisstmeelements of the National Quality Standard (before commencing to
operate) and have been given approval to operate.

3. Existingservicegtransitioningto the new system that have not been assessed and rated against the National Quality
Standard.

** National Quality Standard
Services with an overall rating of NQS mayAdgancedn a number of quality areas.

***Ratings Criteria forAdvancedin Educational Program and Practice

From 2013, @ achieveAdvancedn the quality area educational program and practice services (other than Outside School
Hours Care services) with children attending in the year bdfdr¢ime school must provide, orrpvide access to, a pre
school program for 15 hours per week, for 40 weeks per year, delivered by a degree qualified early childhood teacher.
To achieve an overall rating of Advanced the service must be rated Advanced in four of the seven Quality Aetdsasit
two coming from Quality Area 1, 5, 6 or 7 (as highlighted in the table below).

Quality Area Rating

Quality Area 1 Educational program and U F S A
practice

Quiality Area 2 | KAf RNByQa KSI

Quality Area 3 Physical environment

Quality Area 4 Staffing arrangements

Quality Area 5 Relationships with children

Quality Area 6 Collaborative partnerships with
families and communities

Quality Area 7 Leadership and service

management
Overall rating

Revised 2 November 20MRAFNational Quality Standard Asssment and Rating Instrument
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Service details

Name of Service Type of Service
Location

Street Suburb
Postcode State or Territory

Contact Details
Telephone Mobile Email

Approved Provider

Approved Supervisor

Name Title

Visit date

Date Arrival Departure
Visit date

Date Arrival Departure
Assessors

Name Title

Organisation

Name Title

Organisation

Feedback Date provided Copy Attached
Yes No Yes No

Revised 2 November 20MRAFNational Quality Standard Asssment and Rating Instrument
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Quality Area 1: Educational program and practice

Standard 1.1The Early Years Learning Framework (or other approved learning framework) informsiéwelopment of a
program for each child that enhances their learning and development.

Unsatisfactory Foundation National Quality Standard

111 ! OKAf R 2NJ OK Curriculum decision making The Early Years Learning Curriculum decision making
welfare or wellbeing is aisk is influenced byrhe Early Framework(or other is guided byThe Early Years
a4 GKS NXBadzZ G YearsLearning Framework approved learning Learning Frameworfor
failure to make appropriate  (or other approved learning framework) guides other approved larning

decisions about curriculum. framework) and is generally curriculum decision making framework), is embedded in
O2yaraisSyid éAlyR Syl ot Sa $§ theprogram, and actively

leaming in the five learning in the five LINRY23Sa SI OK
outcomes. outcomes: learning in the five
A Children have a strong outcomes.

sense of identity
A Children are connected From2013 childrerhave

with and contribute to access to a preschool
their world program in the year before
A Children have a strong they begin full time school.

sense of wellbeing

A Children are confident and
involved learners

A Children are effective
communicators.

112 ' OKAf R 2atyOK Curriculum decision making Curriculum decision making Curriculum decision making
welfare or wellbeings at risk issometimes informed by is informed by the context, isstrongly informed by the
4 GKS NBadzZ i the context, setting and setting and cultural diversity context, setting and cultural
failure touse the context, cultural diversity of the of the families and the diversity of the families and
setting and cultural diversity families and the community. community. the community.

of the families and the
community to inform
curriculum decision making.

Element Evidence
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Quality Area 1: Educational program and practice

Element Evidence

Quality
Improvement
Plan

Standard 1.1 rating F S
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Quality Area 1: Educational program and practice

Standard 1.2The program for each child takes into account their strengths, capabilities, culture, interests and experiences.

Unsatisfactory Foundation National Quality Standard

121 ! OKAf R 3aBtyOK The programtakes account 91 OK OKAf RQa 9 OK OKAf RQa
welfare or wellbeings atrisk  of the current knowledge, knowledge, ideas, culture knowledge, ideas, culture
4 GKS NXBadzZ i ideas, culture and interests  and interests provide the and interestgrovide the
failure to take into account  of children foundation for the program. foundation for and are
OKAt RNByQa 1y embeddedin the program.

culture and interests to
inform the program.

122 ! OKAf R aadtyOK Children may participate in  Every child is supported to  Every child isonsistently
welfare or wellbeings at risk the program. participate in the program.  supported to actively
4 GKS NBadzZ i participate in the program.

failure to support childre@ a
participation in the program.

123 | OKAf R 2atyOK / KA f HRebdingand 9+ OK OKAfRQ& 91 OK OKAfRQA
welfare or wellbeings at risk development is assessed. development is assessed as development is assessed as
Fd G0KS NBad#Z i part of an ongoing cycle of  part of an ongoing cycle of
frt Afdz2NB G2 | a: planning, documenting and  planning, documenting and
learning and development. SO fdzk GAy3 OK S@lFtdzad GAy3a OK
learning. and contributes to an

educational program that is
stimulating, engaging and
SyKlIyO0Sa SI OK
learning and development.

124 1 OKAf R azadtyOK Reflection and evaluation of Critical reflection and Critical reflection and
welfare or wellbeings atrisk OKAf RNBy Qa & S@ltdzd G§A2y 2F SO fdzk A2y 27
as the result of failure to use development is considered ii learning and development, learning and development,

critical reflection and planninga program and both as individuals and in both as individuals and in
evaluation ofOK A f RNXB teaching strategies. groups, is used as a primary groups, is consistently used
learning and developmertb source of information for as a primary source of
inform the program and planning and to improve the information for planning and
teaching strategies effectiveness of the program improves the effectiveness c
and teaching strategies. the program and teachim
strategies.
Element Evidence
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Quality Area 1: Educational program and practice

Element Evidence

Quality
Improvement
Plan

Standard 1.2 ating U F S
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Standard 2.1Each bild's health is promoted.

211

21.2

2.1.3

214

Element

Unsatisfactory

F&a | NBadzZ G4 2
failure to support their
health need.

I OKAf R 22atyOK
welfare or wellbeings at risk
Fa GKS NBadz i
failure toprovide for each

O K A domRf@€or to provide
appropriate opportunities to
meetS| OK OKAf R
sleep, rest and relaxation

I OKAf R adtyOK
welfare or wellbeings at risk
astheNB adzZ G 27F
failure topromote and
implement effectivenygiene
practices

I OKAfR 2NJ OK
welfare or wellbeing is at risk
due to failure to take steps tc
control the spread of
infectious diseases or to
manage injuries and illness.

Evidence

Foundation

needs is available

Opportunities are provided
F2N YSSiaya ¢
for sleep, rest and relaxation

Appropriate hygiene
practices are observed

Some steps are taken to
control the spread of
infectious diseases and to
manage injuries and illness.

ft RNByY Qa

National Quality Standard

A child orchildren are atrisk { dzLJLI2 NIi F2NJ C 9F OK OKAf RQa

supported.

91 OK OKAf RQ&
provided for and there are
appropriate opportunities to
YySSiG SIOK OKA
sleep, rest and relaxation.

Effective hygiene practices
are promoted and
implemented.

Steps are taken to control
the spread of infectious
diseases and to manage
injuries and illness, in
accordance with recognised
guidelines.

9 OK OKAf RQa
consistently and effectively
supported.

9 OK OKAf RQa
providedfor and there are a
range of appropriate
opportunitiesand
appropriate groupingthat
STFSOUuAQSte Y
individual needs for sleep,
rest and relaxation.

Exemplary hygiene practices
are promoted and
implemented.

An exemplary degree of
vigilance is evident in
controlling the spread of
infectious digases and
managing injuries and illnes:
in accordance with
recognised guidelines.

Revised 2 November 20tMRAFNational Quality Standard Assament and Rating Instrument
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Quality
Improvement
Plan

Standard 2.1 atingU F S
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Standard 2.2: Healthy eating and physical activity ammbedded in the program for children.

Unsatisfactory Foundation National Quality Standard

221 ! OKAf R 2NJ OK Food and drink provided by Healthy eating is promoted  Healthy eating is
welfare or wellbeing is at rist the service are generally and food and drinks provide« consistently, effectively and
as the result ofdilure to nutritious and appropriate to by the service are nutritious proactively promoted and
provide food and drinkhat is the age of the child. andappropriate to the age of food and drinks provided by
nutritious and appropriate to the child. the service are nutritious anc
the age of the child. appropriateto the age of the

child.

222 ! OKAf R 2NJ OK Physical activity takes place Physical actity is promoted  Physical activity is
welfare or wellbeing is at risk and is appropriate to the age through planned and consistently promoted
through lack of physical of the child. spontaneous experiences  through planned and
activity or physical activity and is appropriate to the age spontaneous experiences,
that is inappropriate for the of the child. andis appropriate to the age
age of the children. of the child and is embeddec

in the program.

Element Evidence
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Standard 2.3Each child is protected.

Unsatisfactory Foundation National Quality Standard

231 ! OKAf R 2NJ OK Appropriate procedures for ~ Children are adequately Children are wekupervised
welfare or wellbeing is at rist the supervision of children  supervised at all times. at all times.
as the result of inadequate  are in place
supervision.

232 | OKAf R zastyOK Stepsare taken to identify Reasonable steps are taken Effective steps artaken to
welfare or wellbeings at risk risks and precautions are to identify and manage risks identify and manage risks
4 GKS NXBadzZ i taken to protect children and every reasonable and ensure every reasonabli
failure to take steps to from hazards and harm. precaution is taken to precaution is taken to
identify risks or to take protect children from harm  protect children from
precautions to protect and hazards hazards and harm, reflect
children from hazards and best practice and are
harm. continuously improved.

233 | OKAf R zadtyOK Plans are in place to manag: Plans to effectively manage Plans to effectively manage
welfare or wellbeindsat risk  incidents and emergencies. incidents and emergencies incidents and emergencies
Fd G0KS NBad#Z i are developed in are developed in
failure to manage incidents consultation with relevant consultation with relevant
and emergencies authorities, pactised and authorities are regularly

implemented. practised and effectively
implemented.

234 | OKAft R zafdtyOK Appropriate procedures are Action is taken to respond to Action is taken to respond to
welfare or wellbeings at risk in place for identifying and  every child at risk of abuse  every child at risk of abuse
4 GKS NBadzZ i responding to children at risk and/or neglect. and/or neglect, and to raise
failure to respond to a child  of abuse and/or neglect community awareness of
or children at risk of abuse child protection issues.

and/or neglect

Element Evidence
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Quality Area 3: Physical environment

Standard 3.1The design and location of the premises is appropriate for the operation of a service.

Unsatisfactory Foundation National Quality Standard

311 ! OKAf R 2afidtyO K Outdoor and indoor spaces, Outdoor and indoor spaces, Outdoor and indoor spaces,
welfare or wellbeings at risk  buildings, furniture, buildings, furniture, buildings, furniture,
as a result of theinsuitability equipment, facilitiesand equipment, facilities and equipment, facilities and
of outdoor and indoor resources are mainly suitabl resources are suitable for resources provide an
spaces, buildings, furniture, for their purpose. their purpose. advanced learning and care
equipment, facilitiesand environment forappropriate
resources groupings othildren.

312 ! OKAf R zadtyOK Premises, furniture and Premises, furniture and Premises furniture and
welfare or wellbeings at risk equipment are maintained.  equipment are safe, clean  equipment are safe, clean
becausehe premises, and well maintained. andwell maintained and
furniture or equipment are enhance the learning
not safe or clean or well environment for children.
maintained.

313 ! OKAf R 3aidtyOK Outdoor spaces include som Outdoor spaces include Innovative use of natural
welfare or wellbeing is aisk  natural elements and natural elements and elements and materials, and
because outdoor spaces do materials. materials which allow for innovative design or
not include natural elements multiple uses. adaptation for multiple uses
and materials that allow for in outdoor spaces provide ar
multiple uses. advanced learning and care

environment for children.

314 ' OKAf R 2NJ OK Facilties are designed or Facilities are designed or Fadlities are designed or
welfare or wellbeing is aisk adapted to allow some adapted to ensure access  adapted to ensure active
because facilities are not accessand participation by  and participation by every participation by every child ir
designed or adapted to every clild and some flexible child in the service and to the service and to promote
SyadzNB SI OK C useand interaction between allow flexible use, and flexible use and interaction
and participation or to allow indoor and outdoor space.  interaction between indoor  between indoor and outdoor
flexible use and interaction and outdoor space. space.
between indoor and outdoor
space

Element Evidence
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Quality Area 3: Physical environment
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Quality Area 3: Physical environment

Standard 3.2The environment is inclusive, promotes competence, independent exploration and learning through play.

321

3.2.2

Element

Unsatisfactory

AOKAET R 2NJ OKA The configuration of outdoor

welfare or wellbeing is afsk
as the result of inadequate
design or organisation of

outdoor and indoor spaces.

I OKAtR 2NJ OK
welfare or wellbeing is atsk
as aresult of failure by the
service to provide sufficient
and organised resources,
materials and equipment to
ensure appropriate and
effective implementation of
the program.

Evidence

Foundation

or indoor spaces provides
children with opportunities
to engage in a range of
activities.

Resources, materials and
equipment are provided for
the implementation of the
program

Outdoor and indoor spaces
are designed and organised
to engage every child in
quality experiences in both
built and natural
environments.

Resources, materials and
equipment are sufficient in
number and organised in
ways that ensure appropriate
and effective
implementation of the
program.

National Quality Standard

Outdoor and indoor spaces
are designed and effectively
organised to engage every
child in quality experietes in
both built and natural
environments, and provide
flexibility to respond to
OKAf RNByQa
development, seknitiated
play and exploration.

Ay

Resources, materials and
equipment are sufficient in
number, accessible to
children and organised to
ensure that every child
benefits from the
appropriate and effective
implementation of the
program.
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Quality Area 3: Physical environment

Element Evidence
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Quality Area 4. Staffingrrangements

Standard4.1{ G F FFAYy 3 | NN} y3ISYSyida SyKFyOS OKAtRNByQa fSINYyAy3

Unsatisfactory Foundation National Quality Standard

411 ! OKAf R 2NJ OK Educatorto-child ratios Educatorto-child ratios Educatorto-child ratios
welfare or wellbeing is aisk  (including qualification (including qualification (including qualified
as a result of failure by the  requirements)are met or requirements) are requirements) are
service tomeet educatofto-  temporary waivers have maintained at all times. maintained at all times and
child ratios (including been issued. the use of additional
qualificationrequirements). educators and/or the

effective grouping of childrer
and organisation of
educators contribute to an
advanced learning and care
environment for children.

Element Evidence
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Quality Area 4. Staffing arrangements

Element Evidence

Quality
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Quality Area 4: Staffing arrangements

{01 YRINR

and wellbeing.

421

4.2.2

4.2.3

Element

Unsatisfactory

I OKAf R 22atyOK
welfare or wellbeings at risk
as the result ofdilure by
educators, coordinators and
staff to demonstrate the
awareness, attitudes,
knowledge and skills
required to provide an
environment where diversity
and difference are
acknowledged, valued and
respected.

I OKAf R 22atyOK
welfare or wellbeing is aisk
Fa I NBadzZ & 2
O22NRAYI G2 NAC
engage in focused, active ar
reflective planning and
program development for
each child.

I OKAf R zaigtyOK
welfare or wellbeings at risk
Fa GKS NBadzZ d
failure toevaluate the
performance of educators,
coordinators and staff or to
put in place individual
development plans to
support performance
improvement.

Evidence

Foundation

noHY O9RdAzOFG2NARE O22NRAYF (2NE |

National Quality Standard

Educators, coordinators and Educators, coordinators and

staff attempt to respond
positively to diversity and
difference.

Educators and coordinators
are sometimes focused,
active and reflective in
planning and delivering the
program to children.

The performance of
educators, coordinators and
staff is evaluated.

staff demonstrate the
awareness, attitudes,
knowledge and skills
required to provide an
environment where diversity
and difference are
acknowledged, valued and
respected.

Educators and coordinators
are focused, active and
reflective in planning and
delivering the program to
each child.

The performance of
educators, coordinater and
staff is evaluated and
individual development plan:
are in place to support
performance improvement

YR adl ¥F KI @S

Educators, coordinators and
staff consistently
demonstrate a deep
understanding of the
attitudes, knowledge and
skills required to promat
and sustain an environment
where diversity and
difference enhance the
experience of all children.

Educators and coordinators
are highly focused, active,
and reflective, in planning
and delivering an effective
program thatengages each
child.

Regular evaluation of the
performance of educators,
coordinators and staff
leading to individual
development plans provides
a focus for collaboratioand
contributes to the
continuous improvement of
the service.
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DRAFT WITHOUT PREJUDICE

i K



Quality Area 4. Staffing arrangements

Element Evidence
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Quality Area 4. Staffing arrangements

Standard 4.3The elucators, coordinators and staffre respectful and ethical.

National Quality Standard

43.1

43.2

4.3.3

4.3.4

Element

Unsatisfactory

I OKAf R 2aty0
welfare or wellbeings at
risk as the result diilure

of professional standards tc
guide practice, interactions
and relationships.

I OKAftR 2NJ O
welfare or wellbeing is at
risk due to ationsthat are
not aligned with the
statement ofprinciples
under which the service
operates.

AOKAT R 2NJ OKJ
welfare or wellbeing is at
risk as the result of thlack
of collaboration between
educatorsand staff.

I OKAf R 2ty
welfare or wellbeings at
risk because interactions fa
to conveymutual respect,
equity and recognition of
SIOK 20KSNDA
skill.

Evidence

Foundation

Professional standards are
evident.

Actions are mostly aligned
with the statement of
principles under which the
service operates.

Educators and staff mainly
work collaboratively.

Interactions sometimes
convey mutual respect, equity
and recognition of each
2iKSNDRa auNBy

Professional standards guide
practice, interactions and
relationships.

Actions are aligned with the
statement of principles
under which the service
operates.

Educators, coordinators and
staff work collaboratively anc
affirm, challenge, support
and learn from each other to
further develop their skills, tc
improve practice and
relationships.

Interactions convey mutual
respect, equity and
NEO23ayAlGAzy 2
strengths and skills.

Professional standards are
embedded in practice,
interactionsand
relationships promoting
positive relationships and a
safe and predictable
environment for children.

Actions demonstrate a deep
understanding of and are
consistently aligned with the
statement of principles
under which the service
operates.

Educatorsand staff
consistently demonstrate a
high level of collaboration
and advanced levels of
collective skill development
leadingto advanced practice
and relationships.

Interactions consistently
demonstrate advanced level
of mutual respect, equity anc
NEO23ayAlAzy 2
strengths and skills and
contribute to a positive
atmosphere within the
service.
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Quality Area 4. Staffing arrangements

Element Evidence
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Quality Area 5: Relationships with children

Standard 5.1Respectful and equitable relationships are developed and maintained with each child.

Unsatisfactory Foundation National Quality Standard

511 ! OKAf R 2 NJ OK Interactions with children are Interactions with each child  Interactions with each child
welfare or wellbeing is aisk  sometimes warm, responsive are warm, responsive and  are consistently warm and
due to failure to interact with and largely build trusting build trusting relationships.  responsive andbuild trusting
children in a warm, relationships. relationships that promote
responsive or trusting OKAft RNByQa &8s
manner. and belonging.

! 1 J | | |

512 ! OKAf R zadtyOK Children may sometimes Every child is able to engage Every child is consistently
welfare or wellbeings at risk engage with educators in with educators in able to engage with
as the result of théailure of  meaningful, open meaningful, open educators in meaningful,
educators to engage childrer interactions that support the interactions that support the open interactionghat
in meaningful, open acquisition of skillsdfr life acquisition of skills for life enhance the acquisition of
interactions that support the and learning. and learning. skills for life and learning.
acquisition of skills for life
and learning.

Element Evidence
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Quality Area 5: Relationships with children
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Quality Area 5: Relationships with children

Sandard 5.2: Each child is supported to build and maintain sensitive and responsive relationships with other children and

adults.
Unsatisfactory Foundation National Quality Standard
521 ! OKAf R 3afdtyOK Children are supportedto  Every child is supported to  Every child is actively,
welfare or wellbeinds at risk  work with others. work with, learn from and sensitively and consistently
as the result ofailure to help others through supported to work with,
support children to work collaborative learning learn from and help others
with, learn from and help opportunities. through appropriate
others. groupings which offer well
executed collaborative
learning opportunities.
522 ! OKAf R 3afdty®K Children are encouraged to Each child is supported to Each child is consistently
at risk as the result dhilure  understand that their actions understand how their own supported to understand
to support each child to have an effect on others actionsaffect others. how their own actions affect
understand how their own others and to develop
actions affect others. appropriate responses.
Element Evidence
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Quality Area 5: Relationships with children

Element Evidence

Quality
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