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employment screening of certain types of child-related employment 


educate the community to comply with the Commission’s Act 


monitor and review laws, policies and practices that impact on the safety and wellbeing of vulnerable children and young people at risk 


conduct research into issues impacting on the safety and well being of children and young people, and 


promote laws, policies and practices that uphold the rights, interests and wellbeing of children and young people, particularly those at risk. 





They:


monitor and review laws, policies and practices impacting on services provided to children and young people 


administer a state-wide Community Visitor Program for children and young people in alternative care - including foster care 


receive and investigate complaints about services to children and young people known to the Department of Child Safety 


maintain Child Death Register, administering the Child Death Case Review Committee and conducting research into child deaths








What does the Commission for Children and Young People and Child Guardian do?





Mission


The Commission for Children and Young People and Child Guardian is an organisation which promotes and protects the rights, interests and wellbeing of all Queenslanders under 18.





Vision


The Commission is independent, and its decisions are not influenced by any Government department or other agency.











Commission for Children and Young People and Child Guardian (CCYPCG information) 


� HYPERLINK "http://www.ccypcg.qld.gov.au/index.html" �http://www.ccypcg.qld.gov.au�





Application to Lift Suspension


Emergency Care


Licensing


Qualifications


Register


Reporting of harm


Imputed age


Staff schedule


Regional Service Centre Contact List





Establishing a Centre Based Child Care Service in Queensland (� HYPERLINK "http://www.communities.qld.gov.au/childcare/resources/documents/establishing-centre-based-care-developers-kit.doc" �Developer's Kit�) Child Care in Queensland Quality child care plays a significant role for Queensland families and communities. Child care provides opportunities for parents and carers to go to work, undertake study





� HYPERLINK "http://www.communities.qld.gov.au/department/policies/documents/rest-periods-licences-policy.pdf" ��Determining Rest Periods for Child Care Licences Policy


�� HYPERLINK "http://www.communities.qld.gov.au/department/policies/documents/rest-periods-licences-procedure.pdf" ��Determining Rest Periods for Child Care Licensing Procedure


�� HYPERLINK "http://www.communities.qld.gov.au/childcare/cclegislation/infopaper/ip_centrebased.html" ��Child Care Licensing Information: Licensed Centre Based Services, Department of Communities, Queensland Government ��Outlines the standard requirements to operate a licensed centre based child care service in Queensland.


Procedure Licensing Centre Based Services





The Queensland Department of Communities � HYPERLINK "http://www.communities.qld.gov.au/childcare/forms/" �website� has all the forms you will need for:


Building Standards





The new � HYPERLINK "http://education.qld.gov.au/earlychildhood/" �Office for Early Childhood Education and Care� has been established to bring together responsibility for early education and child care services. The new Office will take the lead responsibility for children's early development, bringing together responsibility for early education and the licensing of child care services. 





The below forms relate to the child care legislation (Child Care Act 2002 and Child Care Regulation 2003).


� HYPERLINK "http://www.legislation.qld.gov.au/Acts_SLs/Acts_SL_C.htm" �Child Care Act 2002� 


� HYPERLINK "http://www.legislation.qld.gov.au/Acts_SLs/Acts_SL_C.htm" �Child Care Regulation 2003� 


� HYPERLINK "http://www.legislation.qld.gov.au/LEGISLTN/SLS/2008/08SL331.pdf" �Child Care Regulation Amendment 2008�


� HYPERLINK "http://www.communities.qld.gov.au/childcare/regulation-amendments/" \l "transport-amendments" �Transporting Children�





New Office for Early Childhood Education and Care - Queensland








�HYPERLINK "http://www.deewr.gov.au/"��www.deewr.gov.au� 





For an overview of services 


available view the �HYPERLINK "http://www.deewr.gov.au/EarlyChildhood/OfficeOfEarlyChildhood/Pages/default.aspx"��website� of the Office of Early Childhood Education and Child Care.





The 50% �HYPERLINK "http://www.deewr.gov.au/EarlyChildhood/OfficeOfEarlyChildhood/cctr/Pages/ChildCareTaxRebate.aspx"��child care tax rebate� (CCTR)





Information for families using child care � HYPERLINK "http://www.deewr.gov.au/EarlyChildhood/OfficeOfEarlyChildhood/ChildCare/Pages/CCfactsheetkit.aspx" �fact sheets�


Jobs, Education and Training Child Care Fees Assistance (� HYPERLINK "http://www.familyassist.gov.au/guides_acts/fag/faguide-4/pc_13766/pc_13769.html" �JETCCFA�)





Families can contact the Family Assistance Office on 136150 to find out if they qualify for this additional help with their child care fees.








Support


Professional Support Contact Details





QLD PSCQ�Health and Community Service Workforce Council Inc.�Phone: 


1800 112 585 (toll free)�Website:  � HYPERLINK "http://www.pscq.org.au/" ��www.pscq.org.au


�


QLD IPSU�Queensland Council of Social Services Inc�Indigenous Children’s Services Unit�Phone: 


1800 110 869 (toll free)�Website: �HYPERLINK "http://www.ipsu.com.au/"��www.ipsu.com.au�








DEEWR is the Federal Government Department responsible for the administration of Child Care Benefit (CCB). Operators of Childcare Services need to ensure compliance with the requirements outlined in the CCMS Child Care Services Handbook. If you require a copy of the Handbook, these may be obtained by phoning 1800 050 009 or at �HYPERLINK "http://www.dest.gov.au/sectors/early_childhood/programmes_funding/CCMS/CCMS_Publications.htm" \l "MS_Child_Care_Services_Handbook_2007_-_2008"��CCMS Child Care Services Handbook�.





 DEEWR also has a role in other services to Childcare Services such as:





Quality Assurance in partnership with �HYPERLINK "http://www.ncac.gov.au/"��NCAC�


Inclusion and Professional 





Department of Education, Employment and Workplace Relations





issues related to Childcare Queensland.





Contact: 	


Phone: (07) 3808 2366 


Free call:  (Outside Brisbane) 1300 365 325 


Fax: (07) 3808 2466�Street Address: 	


11 / 6 Vanessa Boulevard, Springwood QLD 4127�Postal Address:	 


PO Box 137, Springwood QLD 4127�Email:


� HYPERLINK "childcareqld@bigpond.com" ��childcareqld@bigpond.com�





Childcare Queensland is a member of the Australian Childcare Alliance.


President: Gwynn Bridge�Website:� HYPERLINK "http://www.australianchildcarealliance.org.au" ��www.australianchildcarealliance.org.au�





Office to name a few.





Whilst all reasonable care has been taken within Childcare Queensland’s resources in the preparation and subsequent revision of this handbook, no responsibility whatsoever is taken by Childcare Queensland, its Management Committee, its employees or its members for any such use of the contained or omitted material.





As additional or updated information becomes available it will be added to this web site.





Childcare Queensland has its own office located at Springwood, with an Office-Administrator employed to manage the administrative 





This information has been prepared as a Childcare Queensland exclusive support service for Childcare Queensland members only.





All material contained herein should be used as a guide only and not as a substitute for independent advice from professionals e.g. Solicitors, Accountants, etc.





The advice of the various Federal, State and Local Government officers may also be needed. For example the State Office for Early Childhood Education and Care, and federally, the Department of Education, Employment and Workplace Relations, Family Assistance Office, Centrelink, and the Australian Taxation 





Duty of Care / Disclaimer








towards the common goal of quality early childhood practices.


To seek competitive rates for services and products required by members.





To identify and assist in the training and workforce needs of the industry including the development and implementation of policies, plans and programs to meet these needs.


To be a voice to all levels of Government on private childcare (the Association will conduct industry surveys to express members views to Government).


To liaise and negotiate with other early childhood organisations and associations in working 





To be a resource group for childcare centres by sharing ideas and concerns.


To advise members on training, legal, industrial, staffing, insurance, superannuation, health and safety, equipment, materials and standards required.


To provide services and support to members for the ongoing quality care of children.


To encourage professional behaviour and a high standard of service to families and children.





Aims & Objectives of Childcare Queensland





to others as well as assisting in the representation to all levels of Government.





The following information is intended to help you organise and run a successful business.





The association is a way for licensees to tap into resources and attend events of the association.





By volunteering your time and energy in attending association events, you are playing a vital role in promoting private long day care in Queensland. We hope that one day you will consider joining the Management Committee to provide advice and leadership





CQ is the peak private long day child care association in Queensland and the largest long day care organisation in Australia.





CQ is a not-for-profit, member-funded organisation. We ensure our members are kept informed and up to date on childcare issues and have access to a wide range of activities and services, including industrial advice. 





Welcome to Childcare Queensland (CQ)
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For people working in child care settings vaccination is the most effective way to manage the risk of infection as these diseases are generally very infectious and can spread before an infected person shows signs of illness.





For information on immunisation of children in child care please refer to your doctor, or the current edition of the � HYPERLINK "http://www.immunise.health.gov.au/" �The Australian Immunisation Handbook� (non-Queensland Government link).





Other diseases in childcare settings, like cytomegalovirus (CMV), cannot be prevented by immunisation and other approaches are required to manage the risks.





� HYPERLINK "http://www.deir.qld.gov.au/workplace/business/childcare/cmv/index.htm" �More on CMV in the child care industry�





� HYPERLINK "http://www.australianprescriber.com/magazine/23/3/54/5/" �The Australian Standard Vaccination Schedule 2000-2002�





example from coughing and sneezing.





Some diseases can be prevented by immunisation, with vaccines available for diseases including:





hepatitis A 


measles 


mumps 


rubella (German measles) 


varicella (chickenpox) 


pertussis (whooping cough). 





All of these diseases can cause serious illness in adults. Some of these diseases, such as rubella and chickenpox, can occasionally cause serious damage to an unborn baby if a woman is infected during her pregnancy. Also, diseases such as whooping cough can cause serious illness in infants if the disease spreads from infected childcare workers to the infants in their care.





People who have not previously been infected with or immunised against these diseases are at risk of infection. 








Immunisation in the child care industry 





� HYPERLINK "http://www.deir.qld.gov.au/workplace/business/childcare/immunisation/immunise/index.htm" �Immunisation in child care settings��Typical diseases, why immunisation is the best defence for people working in child care





� HYPERLINK "http://www.deir.qld.gov.au/workplace/business/childcare/immunisation/managing/index.htm" �Managing the risks through immunisation��Preventing infection, immunisation programs, which diseases can be vaccinated against 





� HYPERLINK "http://www.deir.qld.gov.au/workplace/business/childcare/immunisation/refusal/index.htm" �Managing vaccine refusal��preventative measures, outbreak management, post-exposure protocols 





Immunisation in child care settings





People working in child care can be exposed to infectious diseases through contact with infected children and others. Infection can occur from contact with blood and body fluids, or simply from close proximity to infected people for 





Queensland Health





For the Commission for Children and Young People Amendment Regulation click � HYPERLINK "http://www.legislation.qld.gov.au/LEGISLTN/SLS/2006/06SL102.pdf" �here�.





Children Check and information on the following, click � HYPERLINK "http://www.ccypcg.qld.gov.au/employment/bluecard/informationSheets.html" �here�:





Disqualified Persons


Paid employees, volunteers and businesses


Homestay Providers


Schoolies Week


Risk Management


Volunteer Parents


Health, counselling and support services


How to meet ID requirements





� HYPERLINK "http://www.ccypcg.qld.gov.au/pdf/risk/workbook/workshop_brochure.pdf" �Safe environments for young people� Brochure





Since 1 January 2005, the Commission for Children and Young People and Child Guardian Regulation 2001 has required regulated employers and businesses to have risk management strategies that addresses eight minimum requirements. ��For more information on blue cards and the Working with 





Child Protection Risk Management





National Childcare Accreditation Council Inc.


� HYPERLINK "http://www.ncac.gov.au/links/development.asp" ��Child Development�


� HYPERLINK "http://www.ncac.gov.au/links/protection.asp" ��Child Protection�


� HYPERLINK "http://www.ncac.gov.au/links/food_handling.asp" ��Food Handling�


� HYPERLINK "http://www.ncac.gov.au/links/health.asp" ��Health�


� HYPERLINK "http://www.ncac.gov.au/links/hygiene.asp" ��Hygiene Practices�


� HYPERLINK "http://www.ncac.gov.au/links/management.asp" ��Management and Administration�


� HYPERLINK "http://www.ncac.gov.au/links/nutrition.asp" ��Nutrition�


� HYPERLINK "http://www.ncac.gov.au/links/relationships.asp" ��Relationships and Interactions�


� HYPERLINK "http://www.ncac.gov.au/links/safety.asp" ��Safety and Protective Care�


� HYPERLINK "http://www.ncac.gov.au/links/sleep.asp" ��Sleep and Rest�


� HYPERLINK "http://www.ncac.gov.au/links/families.asp" ��Families�


� HYPERLINK "http://www.ncac.gov.au/links/add_needs.asp" ��Additional Needs�





National Health and Medical Research Council


� HYPERLINK "http://www.nhmrc.gov.au/publications/synopses/_files/ch43.pdf" ��Staying Healthy in Childcare� 





My Child Website


� HYPERLINK "http://www.mychild.gov.au/" ��Current Federal Issues in Childcare �





Useful Links





Australian Taxation Office





GST Issues��Childcare�Childcare is GST - free if provided at facilities (including private residences) that receive government funding or if the provider is a registered carer and holds a childcare provider number. Other types of childcare that are GST – free include family day care, occasional care, outside school hours care, vacation care, and other forms of care determined 





in writing by the minister.





Note�Childcare supplied by a registered carer is GST - free even if the family using the childcare service is ineligible for child care benefit.





If a childcare provider receives child care benefit for any child they provide childcare services to, then all childcare services will be GST – free. It does not matter that the provider does 





not receive child care benefit for other children receiving care at the facility.





The provision of all goods and services that are directly related to a supply of childcare and supplied by, or on behalf of, a childcare provider are GST – free. For example, supplies of food, bed linen and nappy wash services. Supplied as part of the care will be GST – free.





National Childcare Accreditation Council Inc.





The NCAC office is open during normal business hours - Monday to Friday, 8.30am to 5.00pm (NSW Time). The office will be closed on public holidays in NSW.





Address: 


Level 3, 418a Elizabeth Street, Surry Hills NSW 2010 


Telephone: 


(02) 8260 1900 or 1300 136 554 (for callers outside Sydney) 


Facsimile: 


(02) 8260 1901 


E-mail: � HYPERLINK "mailto:qualitycare@ncac.gov.au" ��qualitycare@ncac.gov.au� 


Website: 


� HYPERLINK "http://www.ncac.gov.au" �www.ncac.gov.au�





The National Childcare Accreditation Council is a Federal Body with the mission to ensure quality childcare for all Australian children in approved (Funded) care. Known as “Accreditation” a process involving parent surveys, staff surveys, Director reports, an audit known as Validation visit undertaken by a Validator and





moderation within NCAC. The conclusions which are drawn provide for the centre to be Accredited (which stands for 2 ½ years) or Not Accredited.





Registration and participation are legally voluntary, but centres which don’t participate are not eligible for Child Care Benefit.





� HYPERLINK "http://www.ncac.gov.au/resources/ldc_factsheets.asp" �Long Day Care Fact Sheets�  These fact sheets have been produced to assist long day care centres in their progression through the QIAS. The fact sheets provide practical examples, explanations, issues to consider, questions to ask and further information that will help services continue to provide quality child care. 





At the � HYPERLINK "http://www.ncac.gov.au/resources/forms.asp" �Forms� page you will find links to:





� HYPERLINK "http://www.ncac.gov.au/forms/valVisitDetails.pdf" �Validation Visit Details Form�


� HYPERLINK "http://www.ncac.gov.au/forms/SSR%20_extension_early_submission_form.pdf" �Self-study Report Extension/Early Submission Request Form�








� HYPERLINK "http://www.ncac.gov.au/forms/QIAS_new_reg_form.pdf" �QIAS New Long Day Care Service Registration Form 2008 - 2009 �


� HYPERLINK "http://www.ncac.gov.au/forms/confirmation_new_reg.pdf" �CCQA Confirmation of New Registration Form�


� HYPERLINK "http://www.ncac.gov.au/forms/change_reg.pdf" �CCQA Change of Registration Form �


� HYPERLINK "http://www.ncac.gov.au/forms/confirm_reg_jan08.pdf" �CCQA Confirmation of Registration Change Form �


� HYPERLINK "http://www.ncac.gov.au/forms/ccqa_confirm_service_mgt_jan_08.pdf" �CCQA Confirmation of Service Management Form �


� HYPERLINK "http://www.ncac.gov.au/forms/update_service_details.pdf" �CCQA Update of Service Registration Details Form ��


At the � HYPERLINK "http://www.ncac.gov.au/resources/qias_pub.asp" �QIAS� page you will find:





� HYPERLINK "http://www.ncac.gov.au/resources/qias_pub.asp" \l "IASQPG" �Quality Practices Guide� 


� HYPERLINK "http://www.ncac.gov.au/resources/qias_pub.asp" \l "IAShand" �Handbook� 


� HYPERLINK "http://www.ncac.gov.au/resources/qias_pub.asp" \l "IASself" �Self-study Report� 


� HYPERLINK "http://www.ncac.gov.au/resources/qias_pub.asp" \l "IASval" �Validation Report� 





� HYPERLINK "http://www.ncac.gov.au/resources/support_docs.asp" �Support� documents provide information that will assist services in their progression through the five steps of Child Care Quality Assurance (CCQA). 
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� HYPERLINK "http://www.guildgroup.com.au/home.html" �http://www.guildgroup.com.au/home.html�





Head Office





The Guild Group


5 Burwood Road�Hawthorn VIC 3122





Insurance   Superannuation   Financial Planning   Investments  Legal  


Finance & EFTPOS   Accounting





For information on Guild Services please call:


Southport Region


Street Address: 	Level 3, 12 Short Street,�Southport QLD 4215


Postal Address:	PO Box 2768,�Southport QLD 4215


Phone: 				(07) 5509 2100�Fax: 				(07) 5509 2111�Free call: 			1800 810 213


Spring Hill Region


Street Address: 	Ground Floor, Boundary Court,�55 Little Edward Street�Spring Hill QLD 4000


Postal Address: 	PO Box 86�Spring Hill QLD 4004


INSURANCE Phone Number: 	(07) 3230 8500�Insurance Fax Number: 		(07) 3230 8599�Financial Services Phone: 	(07) 3230 8555�Financial Services Fax: 		(07) 3230 8588�Free Call: 			1800 810 213





Head Office





GPO Box 2788�Melbourne VIC 3001


	Telephone: 1800 060 215 (AEST 8am – 7pm)


Fax: 1300 722 581�Email: � HYPERLINK "mailto:info@accsf.com.au" �info@accsf.com.au�





For information on Australian Child Care Super Fund Services please call:





Ross Rosenberg


(QLD Representative)


Mobile: 0418 880 724





� HYPERLINK "http://www.childcaresuper.com.au/" �http://www.childcaresuper.com.au/�
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